m Quality Policy Statement

The Directors and Management of Go Plant Limited remain committed to ensuring that our
quality performance and management system continually improves and delivers our
objectives and targets.

Quality processes and controls will be systematically implemented across the business to
support the requirements of our interested parties and to address identified risk and
opportunities and our applicable requirements. To ensure that we achieve this, we will audit,
identify, investigate and report on business processes. We will resolve all non-conformances
and take action to prevent recurrences.

We are committed to meeting all of our customer’s expectations by providing the highest
quality bespoke products and services and remaining the best choice for their business.

We will ensure that our Quality Policy is communicated and understood throughout the
company and that our employees are appropriately skilled for the work that they do and
possess the competencies they need for their role within the organisation. We will support
learning and development of staff at all levels.

During each review of our Quality Management System we will analyse our data to ensure
goals and targets have been met and establish measureable quality objectives with which to
further progress. Our Key Performance Indicators are to improve customer satisfaction,
business performance and employee training.

Go Plant Limited will review its Quality Management System at least annually for continuing
suitability.
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